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All work performed to a device, will be by designated teams using approved tools,
processes, and parts. Exceptions may be granted with the approval of the appropriate
management team.

This policy is not intended to nor will supersede in part or whole any policy of the Office of
Information Technology.

Purpose and
Description

This is to insure the delivery of safe, secure, and reliable performance to all users. Device
is any equipment that is used in conjunction with a computer or interfaces with University
systems and may be property of Florida Atlantic University. In the cases of devices not
owned by Florida Atlantic University but, approved for use within the University
environment, the scope of services will be reduced as is appropriate.

The Device policy is intended to establish a standard for services delivered not limit options
or flexibility.




